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DOCTORS ON DEMAND 
WITH REDIMD 

REDIMD IS CONVENIENT FOR YOU TO TALK TO A DOCTOR 
ANYTIME! 
RediMD provides you and your eligible dependents access to an af ordable, convenient option for treating a vast number 
of medical conditions.   You can schedule a virtual doctor’s visit online, via a computer, smart phone, or phone call. 

This service is FREE with NO COPAY for Austin ISD employees and their dependents enrolled in the Seton Only and Open 
Access Health Insurance Plans. Employees enrolled in the HSA Plan will be billed ($50) and can pay with their Health 
Savings Account Card.  

This service is available for use during the day, night, and weekend hours. 
Telemedicine available Monday-Saturday  • 8:00 a.m. – 6:00 p.m. central 

Phone Consults available by calling 281-633-0148 

How to Use RediMD: Go to www.REDIMD.com 

Register* (First Time) or Log-In To Schedule an Appointment Consult 

• Click “register” • Click “Make appointment” • If you are able to, please take 
your temperature and blood • Select “register” or “First time • Select a provider from the list, 
pressure. If you do not have a user” date, and time 
way to take that information 

• Enter our code (see below) and • When it is time for your put a “1” in those sections 
click “next” appointment, log-in to your 

• After you click for permission account 5 minutes before • Follow registration for your webcam to be 
directions, enter your email and accessed, the Dr. will appear at 
create a password, complete your scheduled time 
your profle 

Registration Codes: 

• Seton Only & Open Access: austinisd • HSA Plan: COPAY50 

Common Treatable Conditions: 
• Cold • Flu • Blood Pressure 
• Flu • Sore Throat • Headaches 
• Cough • Allergies • Sinus Infection 

• Skin Issues • Stomach Problems 
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